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We are in the business of
leading & supporting
those who are
delivering the future of healthcare

Australasia’s peak professional body for the digital health, e-health and health informatics community. Members represent a broad and diverse stakeholder community
including clinicians, researchers, healthcare managers and executives, data analysts, designers, project managers, business analysts, technologists, innovators and health
informaticians. With clinical alliances, corporate collaboration, education sector support and strong government relationships. As a leading member of the global health

informatics network, AIDH is also the forum for sharing international best practice, digital healthcare trends and health system innovation.
www.digitalhealth.org.au
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THE FOURTH WAVE:
DIGITAL HEALTH (2020+)

DIGITAL HEALTH =

HEALTH AND HEALTHCARE IN THE DIGITAL SOCIETY

Digital Health is about HEALTH

The 4 wave
A great leap forward along the evolutionary path of ICT in
healthcare

Tech
Enabled by exponential increases in the pervasion of ICT
throughout society

Decentralised
With service providers as participants, not controllers

Citizen centric

 Driven by citizens’ demands that their health and wellbeing
" are controlled by them and expectations for digital service

delivery embedded within their life patterns

Data, data everywhere
Harvests data in real time from sources within and outside
of traditional health settings

Knowledge
Generated via sophisticated analytics




THE DIGITAL HEALTH ERA IS CHARACTERISED BY
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Citizens choose Big tech The Boundaries of | Vastamounts | New analytical Dissolving the
where and how disruption with | boundaries of clinical of new health capabilities arbitrary
they store their non-healthcare | health service professional and drive new boundaries
data, who they companies delivery practice health-relevant | models of care placed between
share it with and becoming overlapping diverge and data captured health, aged
expect service health with other meld outside of care, mental
models to fit data sectors traditional health, social
their life flows companies lindustries clinical care services and
settings disability
sectors
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The shifts result in changes to
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Longstanding business and Policy settings Professional The role of the citizen
funding models structures

DIGITAL HEALTH AND THE RESULTANT DISRUPTION
PROVIDES OPPORTUNITIES AND CHALLENGES FOR
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Citizens Clinicians Policy makers Health Technology Media and Universities /
and regulators executives suppliers influencers educators

JOIN THE NATIONAL CONVERSATION AND HELP
US CREATE HEALTH FOR THE DIGITAL SOCIETY
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RIYADH: In response to the elevated risk level from the
coronavirus disease (COVID-19) pandemic, various hospitals in
Saudi Arahia have accelerated telemedicine health services,
offering sccure and virtual face-to-face interactions with doctors.
Patients can now easily access medical consultations from the
comfort of their homes.

Dr. Al-Jishi told Arab News: “Tele-psychiatry began in the 19508
when teleconferencing was used for group therapy and
consultation liaison psychiatry. In the 1990s, video visits spread
further to provide psvchiatric care in underserved areas around
the world. In the decades since. studies have shown ‘telehealth’
options to be equivalent to in-person psychiatric care in
diagnostic accuracy, treatment and effectiveness.”



Coronavirus: Virtual therapy is booming during the
pandemic

FCC programs offer $300 million for telehealth
support

Telemedicine, Once a Hard Sell, Can’t Keep Up With Demand

The new coronavirus outbreak s testing the industry’s capacity, sending companies scrambling for doctors and new services

Telehealth-bringing healthcare to you

Coronavirus has become the
booster shot that telemedicine
was waiting for in India

Paradigm shift in India's healthcare system: Telehealth,
telemedicine being_ used amidst COVID-19 pandemic

Covid-19 ignited the adoption of telehealth. Now it's here to stay



Telehealth &
Digital Health

(can be) big business

TELEMEDICINE, HEALTH SERVICES

Livongo, Teladoc strike $18.5B merger,
creating a digital health behemoth

Teladoc will acquire digital health company Livongo for $18.5 hillion.
The deal would combine one of the largest telehealth companies with
a platform for managing an array of chronic conditions, including
diabetes and heart disease.



TELEHEALTH
PREDICTED IN 1925

1901 — first ECG transmission
from hospital to lab 1.5kms
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e Govt - 10 years of
innovation in 10 days

e Tele-mental health has
long been an
established part of the
health system

e Evidence confirming its
effectiveness
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Healthcare i1s changing and evolving

Healthcare that was once delivered In
doctor’s offices and in hospitals will
Increasingly reach consumers over a
phone (video), an app, a retail clinic - In
people’s homes and In their communities



How do we prepare the
workforce to not be passive
recipients of change but be
architects of their own destiny
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Healthcare delivery in the post- Qandemlc era
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Workforce Development

Technology NOT to be a replacement for
or ‘solution’ to under-staffing and
resource constraint issues



Thank you

LEADING
AUSTRALASIA'S
DIGITAL
HEALTH
MOVEMENT

Dr Louise Schaper, CEO ceo@digitalhealth.org.au t: @louise_schaper
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